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Who Are We? 

• OUR MISSION
Our mission is to raise the standard of real estate professionalism in our communities and positively influence
our clients’ sales process through sound business practices, accountable systems and processes, and 
transparent communication. We intend to meet and exceed all expectations throughout every aspect of your 
experience with us. 

• EXPERIENCE/EXPERTISE
 BTG Real Estate ranks in the top 0.5% of agents in the MLS. We proudly represent our communities by 
offering professional real estate services to those that need detailed, transparent, and honest information.

 Our Staff is regularly educated on current market trends, statistics, and economic factors that can positively or 
negatively affect a real estate transaction. 

 Our Closing Management staff is trained to effectively execute a sale within the contractual time frame and to 
hold all other parties accountable to their deadlines and obligations including cooperating agents, lenders, title 
companies, inspectors, vendors, etc. This enables us to detect potential problems earlier in the process and 
work towards finding a solution for any potential problems. 

• AGENT VS. PROFESSIONAL

WHO WE ARE

  There is a dramatic difference between a person with a real estate license and a professional real estate 
group. It’s important to ensure that you’re selling your largest asset with an experienced group of professionals 
that have a track record of success. 

 A Professional Real Estate Group: BTG was formed to surround our clients with a team of professionals that 
all work in sync to uplift and support our clients through every aspect of a real estate transaction. We are able 
to execute more aggressive marketing strategies, focus on more details, keep supporting data, and educate 
you on every step of the process - Start to Finish. We utilize communication and marketing software to keep 
a record of events and ensure the smallest of details are not overlooked. This is just a start to the value a 
professional team can bring you.

WHO WE ARE NOT

  A Non-Professional Real Estate License holder: This is an individual that works as a full time real estate agent 
but does not have any defined process or systems to hold them accountable to delivering quality service to 
their clients. They typically have little to no marketing budget and rely on free services only. These agents 
typically don’t set good expectations and can be overly committed to sales techniques to get you committed 
to them. (Like overpromising on your listing price or pressuring you to sign a listing agreement to name a few). 
These agents have a general amount of knowledge but lack the professional acumen to bring upper level value 
to your process. 

 A person with a real estate license: This is a no-brainer when buying or selling a home. Think about it, this is 
likely your largest asset. Don’t consider letting part time agents help you buy or sell a home. It’s important that 
everyone understands that the average agent sells less than 5 homes per year! This is hardly enough to gain 
the necessary professionalism to bring high-end value to a homeowner. Be sure to trust your largest asset to a 
professional group of people with a proven track record of success and accountable systems of execution. 
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MEET THE TEAM 

COREY MARTINEZ
SALES AGENT

KATHRYN ARTER
SALES AGENT 

Cristen Gochoco
SALES AGENT 

Kyle Bates
PARTNER, 

DIRECTOR OF SALES

CHRISTINE DILLON
DIRECTOR OF OPERATIONS

DALTON DAVIS
LEAD BUYER SPECIALIST 

BRANDON TRACY
OWNER

KEVIN LANGAN
SALES AGENT

AARON GINN-FORSBERG
SALES AGENT 

ANDREW SABA
SALES AGENT

ALYSSA BRISCOE
LISTING MANAGER

JESSICA RILEY
CLOSING MANAGER

TALIA HOWARD
SALES AGENT

JAMMIE ELLIOTT
SALES AGENT 

BOBBY THOMAS
SALES AGENT

HERB DUNCAN
SALES AGENT

http://www.btgrealestate.com/brandon-tracy-ceo
http://www.btgrealestate.com/kyle-bates
http://www.btgrealestate.com/christine-dillon
http://www.btgrealestate.com/dalton-davis
http://www.btgrealestate.com/alyssa-briscoe
http://www.btgrealestate.com/jessica-riley
http://www.btgrealestate.com/kevin-langan
http://www.btgrealestate.com/aaron-ginn-forsberg
http://www.btgrealestate.com/andrew-saba
http://www.btgrealestate.com/herb-duncan
http://www.btgrealestate.com/talia-howard
http://www.btgrealestate.com/jammie-elliott
http://www.btgrealestate.com/bobby-thomas
http://www.btgrealestate.com/corey-martinez
http://www.btgrealestate.com/kathryn-arter
http://www.btgrealestate.com/cristen-gochoco
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SELL A HOME
Our goal is to be a trusted professional resource first and foremost.  You don’t have to be ready to ‘sell’ to 
utilize our services to gather information and do your due diligence.  We’ll develop an extensive and detailed 
Comparable Market Analysis on your home to determine the value and a sales range.  We pair that up with a 
Strategic Market Analysis to show you how long it could potentially take to sell and how it could be expected 
to perform against the consumer market.  We’ll also cover our extensive marketing process to show you why 
working with our team is an overwhelming advantage to you as a seller vs. using the average agent.  This is 

about you and your needs.  We are here to earn your trust and confidence through being a professional resource.  
If you decide we’re the right fit for you, then we can move forward towards selling your home together. 

BUY A HOME
Our unique approach to home buyer support allows our clients a consistent and tangible advantage over the 

normal person being represented in the purchase process.  Our consultation allows a client to express all 
of their needs and wants while allowing us to get emotionally connected to what’s important to our client 

and their families.  We give all of our clients a custom built MLS Portal that gives them clear and transparent 
access to all the homes that meet their needs and ensures they are the first to know about new properties 

when they come available.  Our team approach enables us to organize and schedule showings of those homes 
at convenient times for our clients.

What can we help you with?

FOR 
SALE

SOLD

https://d1jxr8mzr163g2.cloudfront.net/9b9009af-34f7-454b-b878-155ae9b60782/8131253c-472e-49e9-801f-e12fcad23452.pdf


BTG Real Estate  |  Part of Keller Williams Realty East Valley  |  www.btgrealestate.com  |      @btgrealestate  |      /btgrealestate

SELLING SERVICES

• PREPARING FOR A SALE

HOME PREPARATION CONSULTATION

A staging professional will methodically arrange your home to ensure prospective buyers can imagine 
themselves in the space. We are able to use items you already own to keep costs down while encouraging 
realtors to showcase your property.

CONCIERGE SERVICE 

  We are here to assist in referring and arranging appointments with any desired home repair specialists. i.e 
handyman, carpet cleaners, painters, landscapers and many more.

PRE-LISTING PROGRAM 

 We understand that homes are not always ready to be placed officially on the open market. However, buyers 
are always looking and with today’s housing inventory we want to give you every opportunity to sell your home 
for the most money in the shortest amount of time. With our pre-listing program we are able to start garnering 
market momentum before it is officially listed using targeted online marketing, our personal database of over 
1,000 committed buyers and a customized marketing plan.

PROFESSIONAL PHOTOGRAPHY 

GOOD REPRESENTATION BAD REPRESENTATION
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Strategic Exposure

• OUR ONLINE MARKETING PIECE

THE ARIZONA MULTIPLE LISTING SERVICE (MLS)

 89% of people use a real estate agent to help them purchase a home. This is what Real Estate Professionals 
use in Arizona to find homes for their clients, making the MLS the #1 platform for qualified homebuyers. 

ZILLOW/TRULIA

With our significant investment on platforms like Zillow and Trulia, our listings are shown at least 10 times 
more often than properties from an average agent. Through premium ad placement we increase exposure to 
maximize your listing’s potential. Strategic enhancements mean your home will stand out and move to the top 
of the list, ensuring it is always easy to find.

ZILLOW
• 166 Million unique viewers monthly
• 75% of people who search for homes online begin with Zillow.
• 50% of visitors are planning to buy or sell a home in the next 12 months.

TRULIA
• 35 million unique visitors monthly.
• Second most used real estate website

NATIONAL PUBLISHING PARTNERS

In addition to the MLS, Zillow, and Trulia, when you list with us, you will have access to the Keller Williams 
Listing System.  This proprietary, exclusive system ensures your property is marketed online 24/7 through 
more than 350 of the most popular search websites.
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Strategic Exposure

• OUR ONLINE MARKETING PIECE

 SOCIAL MEDIA MARKETING

  We advertise all of our homes on social media sites including Facebook, Twitter, and YouTube. BTG Real 
Estate feels it’s important to utilize technology to our clients’ advantage wherever and whenever possible.

 WHY IS SOCIAL MEDIA IMPORTANT?

 Social Media is a new form of communication that should not be taken lightly. Millennials are the demographic 
cohort following Generation X. These are young people born in the early 1980’s to early 2000’s. They are a 
powerful group because they represent the next big wave of first time homebuyers. As you may have guessed, 
many young people interact through social media more than any other platform. 

 AGENT REFERRAL PROGRAM

 98% of homes are sold by agents working with multiple buyers. Using custom e-flyers and syndication, we’ll 
promote your home to the most active agents throughout the valley.

 BOOTS ON THE GROUND MARKETING • OPEN HOUSES

 According to the National Association of Realtors, Open Houses only help sell a property 1% of the time. 
That being said, the true benefit of an open house comes from strategic planning and marketing in order to 
maximize the visitors. By doing this we are able to receive consumer feedback and increase market awareness 
in the neighborhood. This also helps neighbors spread the word to their friends, family and co-workers. This 
type of word of mouth advertising is still beneficial in today’s market place.
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Communication and Software 

The most common complaint about Realtors from their clients is that there wasn’t enough communication. BTG 
Staff is available by phone, email, and text. We strive to communicate with you in the form that is most convenient 
to you. We consistently deliver educational advice and make sure to set great expectations for what’s going to 
happen next every step of the way.

 BRIVITY – OUR COMMUNICATION SOFTWARE

 Brivity is a Listing and Transaction Management Software that contains all of the information regarding the sale 
of your home.

 This information includes but is not limited to:
  •  Timeline of events

•  Advertising links
•  Tasks that are completed pertaining to your listing
•  Agent and Client Showing Feedback
•  Notes on conversations from pre-listing to close of escrow
•  24/7 Access to this site with a personal login and password
•  Daily/Weekly auto email updates that can be adjusted to your preference.

 Contact Info
•  Our contact info can always be found in Brivity. Simply select our name under Team.

 Timeline
•  The timeline shows the order of completion of tasks, notes that were added, showings that were   

         added, when your listing has been posted to a website with a link to the ad, and when your listing was  
         posted on our social media sites.

  Advertising
•  All the major advertising links are uploaded to Brivity in the Advertising Tab. You can click on each link to 

      be taken to your listing on each website directly

 Tasks
•  Under the Tasks tab you can see each task that is completed for your listing.

 Showings
•  As feedback is obtained for each showing it is added to the Showings section of Brivity.

 Notes
•  The Notes tab will contain anything else that pertains to your transaction including but not limited to  

     weekly reviews, conversations, open house feedback, etc...
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Our Working Relationship

• WHY CHOOSE BTG
 There is a very big difference between an individual with a real estate license and a Professional Real Estate
Group. The average agent sells 3-5 homes per year. This is hardly enough to consider yourself a professional. 
80% of agents are simply people that have a real estate license, they are not devoted to their profession nor 
do they have the business acumen to protect your interests in the sale of your biggest asset. Remember, the 
sale of an asset worth hundreds of thousands of dollars needs to be done by a professional group dedicated 
to proper systems and business accountability. 

•  EASY EXIT LISTING PROGRAM
 Our listing agreement states that you can cancel your listing with us at any time without financial penalty or 
obligation. We understand that personality conflicts exist and that life can change on a dime. We are ultimately 
here to be a professional resource for you and act on your greatest benefit. On the other side, we also have the 
ability to cancel your listing if we decide that our working relationship is no longer in sync. Our ultimate goal is 
to meet and exceed your expectations, if we can no longer do that, we agree to part ways as friends and col- 
leagues. In the end, we want what is best for you, if that means moving on, that’s ok!
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OUR PERFORMANCE

• TESTIMONIALS
 “BTG is a class act team built on professionalism and the utmost integrity. Their systems training and
implementation of them to best serve their clients are the epitome of fiduciary! They are impacting the lives of 
all their clients, our industry and all the lives they touch!”

– STEPH LEVINE

 “Kyle, Dalton, and the rest of their team were great to work with. They made my first time home buying 
experience as simple and as easy as possible. Most importantly (for me), they took the time to answer any 
questions I had about the process. I’d highly recommend them to anyone in the market.”

– KALON METZ

 “Andrew, Kyle and Alyssa did a fantastic job for me. They deserve like 10 stars but unfortunately I can only 
give them 5. Bummmer!!!! They have a data driven process that gives you deep insights into the prevailing 
marketing conditions and drives their marketing strategies. They also have a detailed process with tracking 
tools to ensure that once I had an offer the rest of the process went smoothly.”

– JOHN KARIS

 “Excellent company! Made the painful experience of buying a home enjoyable!”
– RIO OSORIO

ONLINE REVIEWS

FACEBOOK  •  www.facebook.com/pg/btgrealestate/reviews/

ZILLOW  •  www.zillow.com/profile/BTG-Real-Estate/

https://www.facebook.com/pg/btgrealestate/reviews/?ref=page_inter
https://www.zillow.com/profile/BTG-Real-Estate/#reviews
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Ready to take the next steps?

MARKET STATS

HOME VALUE

LISTING AGREEMENT

ESTIMATED NET 
SELLER PROCEEDS

https://d1jxr8mzr163g2.cloudfront.net/9b9009af-34f7-454b-b878-155ae9b60782/3f7d3581-f62c-458e-8758-127aaa1405af.pdf
https://docs.google.com/spreadsheets/d/1owNy2Y3AEuuv05rW9lpBdMhmUJLi0R0hFWrfzkyq6zk/edit#gid=0
https://www.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=cfa3f845-d9ac-46d7-b5b2-26ac472b6bd4
https://d1jxr8mzr163g2.cloudfront.net/9b9009af-34f7-454b-b878-155ae9b60782/d2a5ce33-c337-46e6-8e95-dc82ff9f2e7f.pdf
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