Greetings! Thank you for visiting our salon. We hope we met or exceeded your expectations. We
welcome your feedback on your experience.

The staff greeted me friendly and professional:

Strongly agree agree disagree strongly disagree

I was offered a beverage, and a tour of the facility

Strongly agree agree disagree strongly disagree

My service provider was prompt

Strongly agree agree disagree strongly disagree

During the consultation I was asked questions and offered several choices
Strongly agree agree disagree strongly disagree

The service provider met or exceeded my expectations

Strongly agree agree disagree strongly disagree

My service provider educated me on at home care and recommended ways to keep the
look/feel

Strongly agree agree disagree strongly disagree
The Front Desk Service team offered to schedule my next appointment
Strongly agree agree disagree strongly disagree
The environment was clean and inviting

Strongly agree agree disagree strongly disagree

I would recommend this business to a friend

Strongly agree agree disagree strongly disagree
Thank you

Signature

Thank you for taking the time to give us your honest feedback, our passion is making sure we are the
best we can be and we can only continue to do that by having your opinion heard.
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